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JUNIOR ASSOCIATES

(CUSTOMER SUPPORT & SALES)

ONLINE REGISTRATION OF APPLICATION AND
PAYMENT OF FEES:

06.08.2025 TO 26.08.2025
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Preliminary Examination will be conducted tentatively in the month of
September 2025 and Main Examination will be conducted tentatively In
the month of November 2025. Candidates are advised to check regularly
Bank's website  https://bank.sbi/web/careers/current-openings or
nttps://www.sbi.co.in/web/careers/current-openings for detaills anad
updates.
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Essential Academic Qualifications: (As on 31.12.2025):

Graduation In any discipline from a recognised University or any equivalent
qualification recognised as such by Central Government. Candidates having
Integrated dual degree (IDD) certificate should ensure that the date of passing
the IDD Is on or before 31.12.2025.

Those who are In the final year/ semester of thelr graduation may also apply
provisionally subject to the condition that, If provisionally selected, they will
have to produce proof of having passed the graduation examination on or
before 31.12.2025.
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ELIGIBILITY CRITERIA:

WWW. Ibsindia.co.in

Age Limit: (As on 01.04.2025)

Not below 20 years and not above 28 years as on 01.04.2025, 1.e.
candidates must have been born not earlier than 02.04.1997 and not
later than 01.04.2005 (both days Inclusive).
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Relaxation of

Upper age limit:

S No. |Category Upper Age Limit Relaxation
1 OBC 3 years

2 SC/ST 5 years

R PwBD (General/ EWS) 10 years

4 PwBD (OBC) 13 years

S PwBD (SC/ST) 15 years

6

Ex-Servicemen/Disabled Ex-Servicemen

Actual period of service rendered 1n defence services +
3 years, (8 years for Disabled Ex-servicemen belonging
to SC/ST) subject to max. age of 50 years

Widows, Divorced women and women
judicially separated from their husbands
& who are not remarried

7 years (subject to the The actual maximum age limit of
35 years for General/ EWS, 38 years for OBC & 40
years for SC/ST candidates)

Traimned Apprentice of SBI

GEN/ EWS - 1 year, OBC - 4 years, SC/ST - 6 years,

PwBD (Gen/EWS) - 11 years, PwBD (OBC) — 14 years,
PwBD (SC/ST)— 16 years. PwBD (Gen/EWS)- 11 years

PwBD (OBC)- 14 years
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PAY SCALE

Rs.24050-1340/3-28070-1650/3-33020-2000/4-41020-2340/7-57400-
4400/1-61800-2680/1-64480.

The starting Basic Pay Is Rs.26730/- (Rs.24050/- plus two advance
Increments admissible to graduates).
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APPLICATION FEE AND INTIMATION CHARGE
(Non-Refundable)

Sl. |[Category Fee/ Intimation Charges
1. |SC/ST/PwBD/ XS/DXS [Nil

2. |General/ OBC/ EWS Rs 750/-

Fee/ Intimation charges once paid will NOT be refunded on any account
nor can It be held in reserve for any other exam or selection.



DOWNLOAD-IBS INSTITUTE APP

[ SCO 128-129, 4th floor Sector 34-A, Chandigarh Ph-93160-68310, 93164-88310 I

SELECTION PROCEDURE: The selection process will consist of on-

line test (Preliminary & Main exam) and test of specified opted local
language.

Phase-1: Preliminary Examination: Online Preliminary Exam

consisting of Objective Tests for 100 marks will be conducted online. This
test would be of 1-hour duration consisting of 3 Sections as follows:
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Preliminary Examination

Sl. Name of Test Medium of Exam | No. of Questions | Max. Marks Duration
1.  |English language English 30 30 20 min.
2.  |Numerical Ability * 35 35 20 mun.
3. |Reasoning Ability * 35 35 20 min.
Total 100 100 | Hour
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Phase - |l: Main Examination: Structure of Online Main
Exam would be as follows:

Sl. Name of Test Medium of Exam | No. of Questions Max. Marks Duration

1. General/ Financial * 50 50 35 min.
Awareness

2. General English English 40 40 35 min.

3. Quantitative Aptitude * 50 50 45 min.

4. Reasoning Ability & * 50 60 45 min.
Computer Aptitude
Total 190 200 2 Hr. 40 min.
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Phase — Ill: Local Language Proficiency Test: Provisionally
selected candidates not having studied (in class 10th or 12th) any of the
specified local language of the State applied, will have to appear In
| ocal Language Proficiency Test (LLPT). The pattern of the test will be
as follows:

Test Section No. of Passages | No. of Questions | Max. Marks
Pattern

Non- Verbal Objective 3 15 15

Test Subjective 3 15 15
Verbal Test 20
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Provisional Selection (Subject to qualifying specified opted local
language).

The marks obtained In the Preliminary Examination (Phase-1) will
not be added for the selection and only the aggregate marks obtained
In Main Examination (Phase-11) will be considered for preparation
of the final merit list. Provisional selection will be made on the basis

of candidate’s performance In the test (Main Examination).
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Final selection will be subject to-

1. Verification of eligibility for the post and information

furnished in the online application.
2. Qualifying In test of specified opted local language,
where applicable, as detailed above.

Results of the candidates who have provisionally
qualified for selection will be made available on the

Bank's website.
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